EMconnect analytics
Purpose: Navigate through the App Analytics feature

From the dashboard, select App Analytics to open the appfigures home page

appfigures w® sios i s Enconnec: Admin
Reports Suggest a Feature Support -
Main menu: e - Main menu
+ Select Sales to access download data E B o * Reviews and Ratings can also be
or Usage to access activity data (some B | \ accessed from the main menu
options such as revenue will not apply svoare || svcounray || svemopuct * The pinned view feature allows users
to EMconnect) o to save their reports for easy access
=3 exxonMobil Connect + 1 Jul 21, 2018 - Sep 1o

Select products: R » Select dates:

* SelectiOS for iPhones or Play for 2,101 $0.00 808 * Allows users to specify a date range or
Android devices (or both to view data choose from a preset option
on combined products)

~10%

compare [wows - » Selected data is shown here and can
be exported by selecting the Export
tab

* Key app metrics are featured in the
carousel-style view
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EMconnect analytics

Purpose: Review some samples of appfigures reports

Total downloads since inception

BY DATE BY COUNTRY BY PRODUCT

select dates

[ exxonMobil Connect +1 v May 01, 2018 - Sep 18, 2018

net downloads

4,533

216 per week

net revenue updates

$0.00 4,636

$0.00 per week 221 perweek

all net downloads 4533 all netrevenue $0.00  all updates
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Apr30-May 6

May 28 -Jun3 Jun 25 - Jul 1 Jul23-Jul 29 Aug 20 Aug 26

I Towi Downloads

4636

smart grouping | comsine A ~

Sep17-Sep23
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Product split by downloads

BY DATE BY COUNTRY BY PRODUCT

select products

[E) ExxonMobil Connect + 1 -

net downloads ~95%

2,996

999 per mant

net revenue

$0.00

$0.00 per man
all net downloads 4533 all net revenue

.. ]

select dates

Jul 2018 - Sep 2018 -

updates ~9%

2,419

806 per month

$0.00 all updates 4636

enare [~

Top Products By Net Downloads

Includes app and IAP

51.5% Ef ay ExxonMobil Connect 1,543
43.5% E 0s ExxonMobil Connect 1453
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App activity over 2 months

BY DATE BY COUNTRY BY PRODUCT
select products select dates
[E) ExxonMobil Connect v Jul 21, 2018 - Sep 18, 2018 -

active devices »76% sessions 1% sessions/device v14%

10 4132 2

69 per day
all sessions 8270  all sessions/device 3
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o opt-in rate: 18.67%
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